
* Yee Hong Mission 
 

*With strong roots in the Chinese Canadian community and 
our respect for seniors, we enable seniors of different 
backgrounds and needs to live their lives to the fullest - in 
the healthiest, most independent and dignified way.  
 
We provide a continuum of culturally and linguistically 
appropriate care to seniors of Chinese origin. Further, we 
provide culturally and linguistically appropriate long-term 
care services to seniors of other cultural backgrounds 
within the capacity of the centre.  

 



*

*Aging is a process – it is not just one stage in 

life. 

*During this process, people encounter changes 

in needs and developmental tasks 

*People, no matter how old, has the capacity to 

change and improve their quality of life. 

*If we want to be client centred, we have to 

focus on client’s need. 



*

What are the stages and needs along this 

process: 

*Retirement 

*Empty nest 

*Losses – health, people around, relationship 

*Caregiving 



*

A medical model: 

 

*Service is a prescription 

 

*Aging is a physical health issue 



*

A Continuum of Service 

 

*Aging is a process 

*Service to target developmental tasks, not a 

prescription 

*Wellness vs. illness 

*Empowerment 



* Our Philosophy to Care 

 

*Provider of Choice – to provide the best care to our 
seniors. 

*We promote Wellness - Wellness is a philosophy of 
holistic life that involves a positive and proactive 
attitude towards life. It is a lifelong process in which 
a person makes conscious choices and decisions to 
strive for the highest potential for well being. It 
encompasses a whole and balanced perspective on 
the individual and his/her relationship with the 
others, the community and the environment. 

*Empowerment – We emphasize on strength rather than 
illness.  We empower our clients to take charge of 
their own conditions and develop their strength.  E.g.  
Young Stroke Survivor Program, Chronic Disease Self-
management, Caregiver Education and Training. 

 
 



*

*Traditionally, our programs focused on 

excellent physical care 

*The new Wellness model emphasizes 

empowering our clients to manage themselves 

*While we maintain excellence in our care for 

our clients, we move to empower our clients 

towards managing their own conditions 



*

Support Services 

Client Intervention  

Caregiver Support  

Transportation 

Friendly Visiting  

Volunteer Development 

Advocacy 

Chronic Disease Self-Management 
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*

 

*Post-stroke Survivors 

*Chronic Disease Management 

*Sexuality and Intimacy 

*Play Intervention for Dementia (PID) 

*Caregiver Education and support services 

*Self-support groups – caregiver, Parkinson, cancer  

*Researches and publication 
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