BEES e * Yee Hong Mission

*With strong roots in the Chinese Canadian community and
our respect for seniors, we enable seniors of different
backgrounds and needs to live their lives to the fullest - in
the healthiest, most independent and dignified way.

We provide a continuum of culturally and linguistically
appropriate care to seniors of Chinese origin. Further, we
provide culturally and linguistically appropriate long-term
care services to seniors of other cultural backgrounds
within the capacity of the centre.



* Aging is a process - it is not just one stage in
life.

*During this process, people encounter changes
in needs and developmental tasks

*People, no matter how old, has the capacity to
change and improve their quality of life.

*1f we want to be client centred, we have to
focus on client’s need.

*Our Service
Assumptions
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What are the stages and needs along this
process:

*Retirement
*Empty nest
*Losses - health, people around, relationship
*Caregiving

*Aging is a Process



A medical model:
*Service is a prescription

*Aging is a physical health issue
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Response



A Continuum of Service

*Aging is a process

*Service to target developmental tasks, not a
prescription

*Wellness vs. illness
*Empowerment

*“Yee Hong’s Response



* Qur Philosophy to Care

*Provider of Choice - to provide the best care to our
seniors.

*“We promote Wellness - Wellness is a philosoph%/. of
holistic life that involves a positive and proactive
attitude towards life. It is a lifelong process in which
a person makes conscious choices and decisions to
strive for the highest potential for well being. It
encompasses a whole and balanced perspective on
the individual and his/her relationship with the
others, the community and the environment.

“Empowerment - We emphasize on strength rather than
illness. We empower our clients to take charge of
their own conditions and develop their strength. E.g.
Young Stroke Survivor Program, Chronic Disease Self-
management, Caregiver Education and Training.



*Traditionally, our programs focused on
excellent physical care

*The new Wellness model emphasizes
empowering our clients to manage themselves

*While we maintain excellence in our care for
our clients, we move to empower our clients
towards managing their own conditions

*From Care to
Empowerment



* The Continuum of Services

Active Senior Congregate Adult Day Supportive Nursing
Program Dining Programs Housing Home

A 4

A 4
A 4

A 4

Support Services

Client Intervention

Caregiver Support

Transportation

Friendly Visiting

Volunteer Development
Advocacy

Chronic Disease Self-Management




* Post-stroke Survivors

* Chronic Disease Management

*Sexuality and Intimacy

*Play Intervention for Dementia (PID)

* Caregiver Education and support services
*Self-support groups - caregiver, Parkinson, cancer
*Researches and publication

*New Initiatives



Filling the service gaps...
Addressing post-stroke follow-up needs

Providing cultural & linguistically appropriate
services

Maintaining & enhancing optimal level of
functioning

Supporting independent living
Preventing premature institutionalization
Offering information & respite to families
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“We Bridge as We Care



CARE Poat-Stroks Service Model aims at
weporting stroke survivoes § families

CARE Model
Coping

To be able to cope with the
limitations brought sbout by
the stroks

“To Tive their lives to the fullest -
in the healthiest. most Independent
and dipnified my.”

Awareness
To becoms aware of stroke
risk factors

Recovery
To recover from stroke &
return to the community

Education
To educate others on
stroke prevention

i

Tonilotute Sotial Itermrtom

The Mult Day Program focuses oo the individa!' s As We CARE,

PHYSICAL. EMOTIONAL. SOCIAL & SPIRITUAL well-being we MAKE A DlFFERENCE'
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* CARE Model for Post Stroke
Young Survivors
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“Since I've had a stroke, | relled on my husband to take care of me.

After my fiest day at the program, | went home and tried to peel
an orange with one hand. It's difficult, but | DID IT!H It's the best
orange | have ever tasted, tause | peeled it myself * < Mrs.Chan

“Now that | can tie my shoe Laces with one hand, | can
throw away my no-lace running shoes!” - Me.Seto

* Qur Community Health
Education initiatives



* Stanford Model -Chronic
Disease Self-Management
Program
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Celebrating in
[nnovations in  Health Care Expo 00,0000

are Ex C Innovations in
Hemh e ﬂ&. Health Care Expo

* Finalist Award at Health
Innovative Expo
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Yee Hong Caregiver Education & Resource Centre

*Caregiver Education &
Support Services
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Knowledge, Skills training and
Wellness Programs for family
caregivers



* Caregivers E-learning platform
https://carelearning.yeehong,com
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https: //carelearning.yeehong.com PLATFORM

KNOWLEDGE
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905-597-9380 https://carelearning.yeehong.com 416-321-6333
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among SENIORS



Journal of Contemporary Management
Sebmitted om 30962015
Artiche 1D 1929.0125.2015.04-15.09, Maris Lal Sheung Chan Chu,

Kwn: Yuen. Lim, Chui Fan l‘. Eman lmt and A. Ka Tat I’nn
Transforming Organizational Culture Using the SSLD System to
Address the Taboo of Sexuality and Intimacy Needs of Seniors

Marta Lal Sheung Chan Chu*  Kwong Yuen Lin™
a), by Yee Hong Centre for Genaanc Care
2311 McNicoll Ave, Scarborough, Ontano, M1V 5L3, CANADA
a) Tel (416)412-4571 Ext 2637 E-maal Mana Chaiiyeehong com
biTel (416)312-4571 Ext 1160 E-mul Ky Lin@yeehonz com

Civwi Faw Ip
Centre for Lesstung sad Change
6 Donry Street, Unit 9. Toronto, Outano. M1S 1BE CANADA
Tel (647)746-10%5 E-mail hawss fan spdlsald kmang com

De Eman Loung
College of Bumess. City Univeruity of Hoog Kong
Factor lrwentash Faculty of Social Week | Unveraty of Toroulo
246 Bloor Street W Toronto. Ostarss. MSS 1VE CANADA
Tel (6471995.7088 Emml yeemm lemng@wiceomo ca

Dr A Ke Tat Trang (Comespondence wathor)
Factor-owentasd Faculty of Social Week, Unsversaty of Toronto

246 Blooe Street W, Toronto. Ostanse, MSS 1V4 CANADA
Tel (416)978-5017 E-mal k bamg@utorouto ca

Avsrncr; Sexuality and nmecy seeds of wenuces e oftes consdered 1aboo and as a result e
overiooked and neglected Thes papes brvaks the culhural sence varosmding stunacy and sexsality
Wil yemaors withn bomg-term care facalities. There 1 snufficeent knowledge and skalls
avasabile withus the curvest orpanazational culhare of masy Jong-tenmn care facilmes for staff o bearn
and saderstand the wtumacy needs of sesuon

A caw smady unvolving e bargedt son-profit merving howw 1o Canada demnonstrates how
alterung the existing ceprruzational cultee and mansgenial appeoach 10 chont care wasg the SSLD
(Straseges and Skills Learnng and Development) system can peodece a paradigm stuft m semor
come Integral %0 the duft 1 e creation of an open Galogue sad compreenuve Watl numey

The case study brags forwaed and du the of 1 change

-y

peepanng Sall 10 addeess semor sexuality and mhoecy s lubrnmolwmnsudnp

=== pyublication of academic paper

JEL Classifications L30 L31 L33




(S205—RED GF) AR smactesecar
Printed Book - Vibrant Lives -
Happinaess in Middie Age and Oid Age

ATRARANRSALNRCLARS A ook f B0 wriicier swend by mcw srvcs gk

T e R )
e wiions 1 ren o © e srersl

SRMER - ERRERLA o4 $0d ComsmscTnd s Supenst remrte e B et
ARARRRRINAR Wiy of Sty cavmg bvens
LLL For sale ot 5135 w108 Tox Sung hations
SEtG--EEAL RLRTERE 1512 tor Yor Mong velurtwerns. e chents and furdy)
Lt LR

DVD - Bt the Myths et Demmt

AEEERLL SRR - SRDARRE
AR RERON BON ADRY
ROSNAREE [ ONRIRABARERD
ELE N

SO0W AL ARNEAATR

P P - - g e
B ]

B i et S Ll
B e T ]

Coll 438- 3714113 L1, 2500 for mare infarmation
PUSUNRASRAREEES 411014000 AN 3000

ublication and community
health education



> 4
<
PROFESSIONAL ADVANCED
Volunteer Training

Date: October 29th, 2015 [Thur)

g,
Time: 9:30am to 4:30pm o, g?&’;“graa
Location: Yee Hong Centre - Mississauga N}g’mﬁ,ﬂ
5510 Mavis Road, Mississauga, ON L5V 2X5 i,
PURPOSE & WHAT TO EXPECT:
Ta provide training to v s in the ity who waould like to take
part in providing Play Inter ion for D ia [PID] initiatives in Adult Day Programs

Learn basic theory of SSLD system (N3C assessments)
L ing of i

he
How PID runs in a real setting
Hands on demonstration of PID in action

FOR MORE INFORMATION & REGISTRATION: 416-412-4571 EXt 2625 wiNlam.leungivyeehang.com

FACTOR-INWENTASH
FACULT Y or SOCTAL WORK

7 EEFETL j:“ﬁgﬁi 5 UNTYRRAITY OF TORONTO

“Play Intervention for
Dementia - Infomercial

For Geriatric Cara

Yee Hong Cantre Jf_‘gjj? %




*We are the champion....



*The Changing Needs
Studies



Exchange & learning at Shangtong
University : New perspectives on Aging

*International
knowledge exchange



My presentation: Community-Based Chronic Disease
Self-Management Program for Chinese in Toronto

* Presentation at international
conference



*Exchange with local and
overseas universities



* Exchange with local and
overseas universities



-----

*Exchange with HK IVE
and Shenzhen



* Summer practicum students from different
unijversities of Hong Kong - Cultural exchange and
learn to “Work hard & Play hard”



